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NEWSLETTER 26 NOVEMBER 2018  
 

Housing and Urban Development Authority 
– a new hope?  

Community Housing Aotearoa is calling on the Government’s new 
Housing and Urban Development Authority to move away from 
inflated market prices and instead produce homes that are truly 
affordable.  

The creation of a Housing and Urban Development Authority was 
announced by Minister for Housing and Urban Development Phil 
Twyford on Saturday 24 November.  The new HUDA will be 
responsible for leading the Government’s large-scale urban 
development projects and for being a world class state housing 
landlord. It will bring together three existing agencies that build 
homes – Housing New Zealand, its subsidiary HLC, and the KiwiBuild 
Unit.  

New legislation to establish the Housing and Urban Development 
Authority will be introduced to Parliament in 2019, with the first 
projects expected to be up and running in early 2020. 

CHA’s Chris Glaudel says the new Housing and Urban Development 
Authority provides an opportunity to rethink how public housing is 
delivered in New Zealand.  Read our release here. 

 

Martin Cole appointed as new Chief 
Executive of Comcare Trust  

Martin Cole has been appointed as the new Chief Executive of 
Comcare Trust, a charitable organisation providing mental health and 
addiction services in Canterbury. Martin starts on 10 December 2018. 
 
Comcare Trust is known in Christchurch as an innovative 
organisation that takes a practical approach to mental health and 
addiction, developing new services and doing what is necessary to 
assist people to overcome the barriers to independence and move 
forward. 
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HomeFit launched by New Zealand Green 
Building Council  

 

For the very first time in New Zealand, Kiwis will be able to simply 
check any home to see if it is warm, safe and dry, thanks to the 
launch of HomeFit. 
 
HomeFit empowers Kiwis to find out the health of a home in two 
ways. 
 
Firstly, there’s a free online check that all Kiwis can use to examine 
their own home, or a home they’re looking to buy, sell or rent. The 
online check is available at homefit.org.nz and contains around 20 
questions before providing a tailored report on the home, detailing 
how warm, safe, efficient and dry it is. And, if it isn’t, how to improve 
it. 

Read more here. 

 

Invitation to Partner: Public Housing 
Strategic Partner Panel  

The Ministry of Housing and Urban Development has released the 
Invitation to Partner (ITP) on the Government Electronic Tender 
Services (GETS) Website, relating to the formation of a Public 
Housing Strategic Partner Panel.  

The ITP is an invitation to registered Community Housing Providers 
to submit an application to ‘opt-in’ to the panel of Public Housing 
Providers. 

The ITP will remain open for four years, and CHPs can submit an 
application to join the Panel at any item.  To sign up, see the GETS 
announcement here. 

 

Commerce Commission information on 
how to stop mobile traders  

Community Housing Aotearoa has been asked by the Commerce 
Commission to help inform our members how to prevent mobile 
traders from contacting residents in their emergency and transitional 
housing programmes.   
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The Commerce Commission provided the following information 
about Home Direct and similar companies: 

Many borrowers find mobile traders are a convenient way to 
purchase goods, especially if they can defer payment until later. But 
the goods may be more expensive than at other retail outlets and the 
consequences of default can be high. 

Some temporary housing operators have expressed concern about 
mobile traders visiting their premises. Residents can be vulnerable 
and may not be well placed to make good decisions about buying 
items on credit. Some residents may not realise what they have 
signed up to and may not be able to meet their loan commitments. 
The consequences for them and their families if they fail to pay can 
be serious. 

There is nothing in law to prevent mobile traders from operating in 
New Zealand. But mobile traders are subject to consumer laws and 
where they provide consumer credit they must comply with lender 
responsibilities. This includes an obligation to act with the care, 
diligence and skill of a responsible lender and ensuring the 
agreement is affordable, suitable and the borrower understands what 
they are signing up to. 

What to do about unwanted visits from mobile traders or, ‘truck 
shops’ 

There are steps you can take to discourage mobile traders from 
visiting your site. You can: 

- Write to the mobile trader 
- Issue trespass warnings or notices 
- Contact the mobile trader’s dispute resolution scheme 
- Complain to the Commerce Commission. 

Write to the mobile trader 
If a particular mobile trader visits your premises, you can write to the 
mobile trader and ask them to stop. It is best to do this formally, to 
the Chief Executive, Director, or similar, and keep good records of 
any correspondence. Make sure you give clear information about the 
address of the location you want them to stay away from and the 
reason why. You should specify all street addresses and house or 
unit numbers to avoid uncertainty. 

Trespass 
If you are the residential manager and a mobile trader pays your 
premises an unwanted visit you can warn the driver to leave and to 
stay off your premises. Make sure you write down the time and date, 
name or description of the person asked to leave and the vehicle 
registration plate number. You should also notify the company that 
you have issued a warning to one of their drivers. If the driver doesn’t 
leave, or returns after you have warned them, you can contact the 
police. 
 
For more information about trespass notices click here. 

Contact the mobile trader’s dispute resolution scheme 
To help an individual resident, you can also complain to the mobile 
trader’s dispute resolution scheme (if they are required to register 
with one). You can find out which scheme the mobile trader belongs 
to and its contact details by searching the Financial Service 
Providers' register. The service is free and can be used to resolve 
complaints when the mobile trader fails to do so. 
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Let the Commerce Commission know 
If the mobile trader continues to visit even after you have asked them 
to stop, consider making a complaint to the Commerce Commission. 
The mobile trader may have breached the lender responsibility 
principles. The Commission is not able to investigate every complaint 
that is reported, but the information is useful to the Commission in 
understanding issues in the industry and making decisions about its 
enforcement response. 

CHA received the following information from Home Direct: 

Home Direct is both a retailer and consumer finance company.  We 
service customers throughout New Zealand via our online, telesales 
and home shopping channels.  It is a direct to consumer business 
without fixed bricks and mortar stores.  

It is in relation to our home shopping sales channel and finance offer 
that we are trying to identify as many Emergency, Temporary or 
Managed Housing facilities operating in New Zealand so we can 
implement internal controls to ensure our sales and lending teams do 
not sign up new customers or service existing customers if the 
person is currently residing in this category of residence.  

Home Direct takes its responsible lending obligations seriously and is 
constantly looking for ways to avoid transacting with people who are 
under financial pressure or mentally impaired.  This is often a 
challenge when Emergency Housing is not able to be clearly 
identified.  Contact details can be found on the Home Direct 
website.   

 

Universal Declaration of Human Rights - 
time to celebrate!  

The Universal Declaration of Human Rights (UDHR) was adopted by 
the United Nations General Assembly on 10 December 1948 at the 
Palais de Chaillot in Paris, France. 

It’s the 70th anniversary of the Declaration of Human Rights on 
Monday, 10 December 2018. A member thought it would be a great 
opportunity to celebrate Community Housing Day, so CHPs and 
tenants could acknowledge this milestone. 

Can members please let us know by email if they have anything 
planned to celebrate? We will showcase your events in our first 
newsletter in 2019. 

 

Review of the Charities Act 2005 - 
Community Survey  

This from Dave Henderson and Sue Barker: 

Warm thanks to everyone who attended or expressed interest in our 
initial hui in Wellington, Auckland and Christchurch, and thanks too 
for your very helpful input to the project. 

As a result of your input we are now ready to distribute the 
questionnaire nationally. We need it to go far and wide, and we're 
asking for your help.  We're asking you to complete the 
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questionnaire, but also please share it with your networks, whether 
registered charities or not, by email, Facebook, or however. 

If you are connected to more than one group or organisation, we'd 
welcome if you could fill it out multiple times, giving the information 
separately for each one. The more completed questionnaires we 
receive, the stronger will be the data that we can gather, for input to 
the review of the Charities laws. 

Here is the link to the questionnaire. 

We realise the questionnaire is quite long but there are a lot of issues 
where we need data to feed into the review, and we really appreciate 
your time. 
 
Thanks again for your input to this important project. If you have any 
questions please contact Sue or Dave. 

 

Nominations for the 2019 AHI Professional 
Excellence in Housing Awards are now 
open  

Nominations for the 2019 AHI Professional Excellence in Housing 
Awards are now open in all Australian jurisdictions and New Zealand! 
Don't miss this chance to reward the great work and achievements of 
your dedicated teams! 
 
The AHI Professional Excellence in Housing Awards provides an 
opportunity to showcase social housing success stories. The Awards 
formally recognise and reward excellence in professional practice, 
from grassroots to the most senior levels. 

The AHI has run an awards program since 2004. This program has 
become increasingly popular with members and other housing 
professionals. In 2017, the Institute received a record number of 142 
nominations from more than 70 organisation from all over Australia 
and New Zealand. 

Nominations are open until 31 January 2019. More details, entry 
criteria and nomination form are available here. 

 

IN THE NEWS  

Housing a springboard to whānau development 

Shared financial risk will get more homes built faster 

New home ownership trials underway to help whānau 

New Minister and Unit for Maori housing 

Salvation Army Supports Māori Housing Unit 

'Highest waiting list ever': Housing crisis doubles workload at Ministry 
for Social Development 

No small feat: High School students build tiny houses at Ara 
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Funding Success To Ensure Delivery Of Housing For All New 
Zealanders 

Major New Initiative to Improve New Zealand Homes 

First New Plymouth KiwiBuild homes 

Tauranga housing company pays the rent as prices soar 

New urban development agency unveiled to build more homes 

The Nation: Housing Minister Phil Twyford 

 

 

EVENTS  
 

BIMinNZ Conference - Wellington, 8 May 
2019  

 

Registrations are now open for the inaugural BIMinNZ Conference 
being held in Wellington on 8 May 2019. 

BIMinNZ is a one-day conference on Building Information Modelling 
(BIM) that aims to demonstrate to New Zealand’s building and 
construction industry the ways in which BIM, and other digital 
technologies, will continue to change the way buildings and 
infrastructure are designed, documented, delivered and maintained. 

BIMinNZ will showcase relevant and inspiring examples of where BIM 
sits within the project environment as well as providing a forum where 
New Zealand’s existing and emerging BIM users can meet, discuss, 
and engage with BIM innovators. 

The conference represents an industry partnership between the New 
Zealand Institute of Building (NZIOB) and the BIM Acceleration 
Committee (BAC), with the conference programme being developed 
by the BAC’s training arm, the NZ BIM Industry Training Group. 
BIMinNZ is envisaged and delivered by industry, for industry, with 
funding support from the Building Research Levy. 
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Registrations are now open. Tickets are limited, so book your place 
today. 

For more information and to view the programme, visit the BIMinNZ 
Conference website. 

 

Ageing Well National Science Challenges - 
Roadshows  

Register Now For Our Roadshows (Funding Opportunities, 
Next fiveYears) 

Roadshows are happening from the end of November through to 
December. The dates and venues are as follows: 

Auckland – 28 November 2018 
University Of Otago, Auckland Centre, 10am-12noon 

This event is being live streamed so if you can't attend in 
person, connect via Zoom: 
 
Click  this link to Join from PC, Mac, iOS or Android: 
https://otago.zoom.us/j/912455638 

Wellington – 30 November 2018 
Nga Taonga Sound & Vision, 10am-12 noon 

Dunedin – 7 December 2018 
Otago Museum, 9am-11am 

Christchurch – 10 December 2018 
Christchurch School Of Medicine, University of Otago, 1pm -3pm 

Please note that we may hold more ad hoc Roadshows as required. 

Call 03 479 4863 or email to register. 

 

Community Housing Conference 2019: 5-7 
June 2019  

 

The Community Housing Conference will be held at Te Papa so 
please save the date. The conference website with more information 
will be live soon. 
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AHI Professional Excellence in Housing 
Awards 2019  

 

Entry for the AHI awards is now open and you can find out more 
information here. 
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Housing and Urban Development Authority 
– a new hope?  

Community Housing Aotearoa is calling on the Government’s new 
Housing and Urban Development Authority to move away from 
inflated market prices and instead produce homes that are truly 
affordable.  

The creation of a Housing and Urban Development Authority was 
announced by Minister for Housing and Urban Development Phil 
Twyford on Saturday 24 November.  The new HUDA will be 
responsible for leading the Government’s large-scale urban 
development projects and for being a world class state housing 
landlord. It will bring together three existing agencies that build 
homes – Housing New Zealand, its subsidiary HLC, and the KiwiBuild 
Unit.  
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New legislation to establish the Housing and Urban Development 
Authority will be introduced to Parliament in 2019, with the first 
projects expected to be up and running in early 2020. 

CHA’s Chris Glaudel says the new Housing and Urban Development 
Authority provides an opportunity to rethink how public housing is 
delivered in New Zealand.  Read our release here. 

 

Martin Cole appointed as new Chief 
Executive of Comcare Trust  

Martin Cole has been appointed as the new Chief Executive of 
Comcare Trust, a charitable organisation providing mental health and 
addiction services in Canterbury. Martin starts on 10 December 2018. 
 
Comcare Trust is known in Christchurch as an innovative 
organisation that takes a practical approach to mental health and 
addiction, developing new services and doing what is necessary to 
assist people to overcome the barriers to independence and move 
forward. 

Read more on our website. 

 

HomeFit launched by New Zealand Green 
Building Council  

 

For the very first time in New Zealand, Kiwis will be able to simply 
check any home to see if it is warm, safe and dry, thanks to the 
launch of HomeFit. 
 
HomeFit empowers Kiwis to find out the health of a home in two 
ways. 
 
Firstly, there’s a free online check that all Kiwis can use to examine 
their own home, or a home they’re looking to buy, sell or rent. The 
online check is available at homefit.org.nz and contains around 20 
questions before providing a tailored report on the home, detailing 
how warm, safe, efficient and dry it is. And, if it isn’t, how to improve 
it. 

Read more here. 

 

Invitation to Partner: Public Housing 
Strategic Partner Panel  

The Ministry of Housing and Urban Development has released the 
Invitation to Partner (ITP) on the Government Electronic Tender 
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Services (GETS) Website, relating to the formation of a Public 
Housing Strategic Partner Panel.  

The ITP is an invitation to registered Community Housing Providers 
to submit an application to ‘opt-in’ to the panel of Public Housing 
Providers. 

The ITP will remain open for four years, and CHPs can submit an 
application to join the Panel at any item.  To sign up, see the GETS 
announcement here. 

 

Commerce Commission information on 
how to stop mobile traders  

Community Housing Aotearoa has been asked by the Commerce 
Commission to help inform our members how to prevent mobile 
traders from contacting residents in their emergency and transitional 
housing programmes.   

The Commerce Commission provided the following information 
about Home Direct and similar companies: 

Many borrowers find mobile traders are a convenient way to 
purchase goods, especially if they can defer payment until later. But 
the goods may be more expensive than at other retail outlets and the 
consequences of default can be high. 

Some temporary housing operators have expressed concern about 
mobile traders visiting their premises. Residents can be vulnerable 
and may not be well placed to make good decisions about buying 
items on credit. Some residents may not realise what they have 
signed up to and may not be able to meet their loan commitments. 
The consequences for them and their families if they fail to pay can 
be serious. 

There is nothing in law to prevent mobile traders from operating in 
New Zealand. But mobile traders are subject to consumer laws and 
where they provide consumer credit they must comply with lender 
responsibilities. This includes an obligation to act with the care, 
diligence and skill of a responsible lender and ensuring the 
agreement is affordable, suitable and the borrower understands what 
they are signing up to. 

What to do about unwanted visits from mobile traders or, ‘truck 
shops’ 

There are steps you can take to discourage mobile traders from 
visiting your site. You can: 

- Write to the mobile trader 
- Issue trespass warnings or notices 
- Contact the mobile trader’s dispute resolution scheme 
- Complain to the Commerce Commission. 

Write to the mobile trader 
If a particular mobile trader visits your premises, you can write to the 
mobile trader and ask them to stop. It is best to do this formally, to 
the Chief Executive, Director, or similar, and keep good records of 
any correspondence. Make sure you give clear information about the 
address of the location you want them to stay away from and the 

http://my.send.net.nz/t/r-l-jtljujty-khirburih-u/


reason why. You should specify all street addresses and house or 
unit numbers to avoid uncertainty. 

Trespass 
If you are the residential manager and a mobile trader pays your 
premises an unwanted visit you can warn the driver to leave and to 
stay off your premises. Make sure you write down the time and date, 
name or description of the person asked to leave and the vehicle 
registration plate number. You should also notify the company that 
you have issued a warning to one of their drivers. If the driver doesn’t 
leave, or returns after you have warned them, you can contact the 
police. 
 
For more information about trespass notices click here. 

Contact the mobile trader’s dispute resolution scheme 
To help an individual resident, you can also complain to the mobile 
trader’s dispute resolution scheme (if they are required to register 
with one). You can find out which scheme the mobile trader belongs 
to and its contact details by searching the Financial Service 
Providers' register. The service is free and can be used to resolve 
complaints when the mobile trader fails to do so. 

Let the Commerce Commission know 
If the mobile trader continues to visit even after you have asked them 
to stop, consider making a complaint to the Commerce Commission. 
The mobile trader may have breached the lender responsibility 
principles. The Commission is not able to investigate every complaint 
that is reported, but the information is useful to the Commission in 
understanding issues in the industry and making decisions about its 
enforcement response. 

CHA received the following information from Home Direct: 

Home Direct is both a retailer and consumer finance company.  We 
service customers throughout New Zealand via our online, telesales 
and home shopping channels.  It is a direct to consumer business 
without fixed bricks and mortar stores.  

It is in relation to our home shopping sales channel and finance offer 
that we are trying to identify as many Emergency, Temporary or 
Managed Housing facilities operating in New Zealand so we can 
implement internal controls to ensure our sales and lending teams do 
not sign up new customers or service existing customers if the 
person is currently residing in this category of residence.  

Home Direct takes its responsible lending obligations seriously and is 
constantly looking for ways to avoid transacting with people who are 
under financial pressure or mentally impaired.  This is often a 
challenge when Emergency Housing is not able to be clearly 
identified.  Contact details can be found on the Home Direct 
website.   

 

Universal Declaration of Human Rights - 
time to celebrate!  

The Universal Declaration of Human Rights (UDHR) was adopted by 
the United Nations General Assembly on 10 December 1948 at the 
Palais de Chaillot in Paris, France. 

It’s the 70th anniversary of the Declaration of Human Rights on 
Monday, 10 December 2018. A member thought it would be a great 
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opportunity to celebrate Community Housing Day, so CHPs and 
tenants could acknowledge this milestone. 

Can members please let us know by email if they have anything 
planned to celebrate? We will showcase your events in our first 
newsletter in 2019. 

 

Review of the Charities Act 2005 - 
Community Survey  

This from Dave Henderson and Sue Barker: 

Warm thanks to everyone who attended or expressed interest in our 
initial hui in Wellington, Auckland and Christchurch, and thanks too 
for your very helpful input to the project. 

As a result of your input we are now ready to distribute the 
questionnaire nationally. We need it to go far and wide, and we're 
asking for your help.  We're asking you to complete the 
questionnaire, but also please share it with your networks, whether 
registered charities or not, by email, Facebook, or however. 

If you are connected to more than one group or organisation, we'd 
welcome if you could fill it out multiple times, giving the information 
separately for each one. The more completed questionnaires we 
receive, the stronger will be the data that we can gather, for input to 
the review of the Charities laws. 

Here is the link to the questionnaire. 

We realise the questionnaire is quite long but there are a lot of issues 
where we need data to feed into the review, and we really appreciate 
your time. 
 
Thanks again for your input to this important project. If you have any 
questions please contact Sue or Dave. 

 

Nominations for the 2019 AHI Professional 
Excellence in Housing Awards are now 
open  

Nominations for the 2019 AHI Professional Excellence in Housing 
Awards are now open in all Australian jurisdictions and New Zealand! 
Don't miss this chance to reward the great work and achievements of 
your dedicated teams! 
 
The AHI Professional Excellence in Housing Awards provides an 
opportunity to showcase social housing success stories. The Awards 
formally recognise and reward excellence in professional practice, 
from grassroots to the most senior levels. 

The AHI has run an awards program since 2004. This program has 
become increasingly popular with members and other housing 
professionals. In 2017, the Institute received a record number of 142 
nominations from more than 70 organisation from all over Australia 
and New Zealand. 
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Nominations are open until 31 January 2019. More details, entry 
criteria and nomination form are available here. 

 

IN THE NEWS  

Housing a springboard to whānau development 

Shared financial risk will get more homes built faster 

New home ownership trials underway to help whānau 

New Minister and Unit for Maori housing 

Salvation Army Supports Māori Housing Unit 

'Highest waiting list ever': Housing crisis doubles workload at Ministry 
for Social Development 

No small feat: High School students build tiny houses at Ara 

Funding Success To Ensure Delivery Of Housing For All New 
Zealanders 

Major New Initiative to Improve New Zealand Homes 

First New Plymouth KiwiBuild homes 

Tauranga housing company pays the rent as prices soar 

New urban development agency unveiled to build more homes 

The Nation: Housing Minister Phil Twyford 

 

 

EVENTS  
 

BIMinNZ Conference - Wellington, 8 May 
2019  
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Registrations are now open for the inaugural BIMinNZ Conference 
being held in Wellington on 8 May 2019. 

BIMinNZ is a one-day conference on Building Information Modelling 
(BIM) that aims to demonstrate to New Zealand’s building and 
construction industry the ways in which BIM, and other digital 
technologies, will continue to change the way buildings and 
infrastructure are designed, documented, delivered and maintained. 

BIMinNZ will showcase relevant and inspiring examples of where BIM 
sits within the project environment as well as providing a forum where 
New Zealand’s existing and emerging BIM users can meet, discuss, 
and engage with BIM innovators. 

The conference represents an industry partnership between the New 
Zealand Institute of Building (NZIOB) and the BIM Acceleration 
Committee (BAC), with the conference programme being developed 
by the BAC’s training arm, the NZ BIM Industry Training Group. 
BIMinNZ is envisaged and delivered by industry, for industry, with 
funding support from the Building Research Levy. 

Registrations are now open. Tickets are limited, so book your place 
today. 

For more information and to view the programme, visit the BIMinNZ 
Conference website. 

 

Ageing Well National Science Challenges - 
Roadshows  

Register Now For Our Roadshows (Funding Opportunities, 
Next fiveYears) 

Roadshows are happening from the end of November through to 
December. The dates and venues are as follows: 

Auckland – 28 November 2018 
University Of Otago, Auckland Centre, 10am-12noon 

This event is being live streamed so if you can't attend in 
person, connect via Zoom: 
 
Click  this link to Join from PC, Mac, iOS or Android: 
https://otago.zoom.us/j/912455638 

Wellington – 30 November 2018 
Nga Taonga Sound & Vision, 10am-12 noon 

Dunedin – 7 December 2018 
Otago Museum, 9am-11am 

Christchurch – 10 December 2018 
Christchurch School Of Medicine, University of Otago, 1pm -3pm 

Please note that we may hold more ad hoc Roadshows as required. 

Call 03 479 4863 or email to register. 
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Community Housing Conference 2019: 5-7 
June 2019  

 

The Community Housing Conference will be held at Te Papa so 
please save the date. The conference website with more information 
will be live soon. 

 

AHI Professional Excellence in Housing 
Awards 2019  

 

Entry for the AHI awards is now open and you can find out more 
information here. 

 
  

 

 
   

Level 11, Ranchhod Tower, 39 The Terrace 
PO Box 11543 
Wellington 6142 
 
Phone: (04) 385 8722 

DISCLAIMER:  
The views and opinions expressed in some items provided to us by 
third parties are those of the authors, and do not necessarily reflect 
CHA's views. 
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